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THIS DIRECTIVE SHALL SERVE AS THE COMMISSION'S ORDER ON THIS ISSUE.

DOCKET NO. 2016-235-E - Clinton Dixon, Complainant/Petitioner v. South Carolina Electric & Gas 
Company, Defendant/Respondent - Staff Presents for Commission Consideration South Carolina Electric 
& Gas Company's Motion to Dismiss.

COMMISSION ACTION:

South Carolina Electric & Gas Company has moved to dismiss the complaint of Mr. Clinton Dixon. Mr. 
Dixon’s complaint is that SCE&G is overcharging him for electric service. The complaint does not allege 
that SCE&G violated any laws or Commission regulations. The record reflects that the Company has 
made efforts to work with Mr. Dixon in the past with regard to his bills by agreeing to put him on a 
deferred payment plan.  Mr. Dixon has been unable or unwilling to follow through and make the 
necessary payments, and has left electric bills unpaid. According to the Company’s verified filing, tests 
of Mr. Dixon’s electric meter, performed in the presence of ORS personnel, showed that his meter was 
functioning normally.  Based on the results of the meter test, SCE&G denies the allegation that Mr. 
Dixon was billed incorrectly and overcharged for electric service, and avers that Mr. Dixon's electric bills 
properly reflect the correct charge for energy consumed during the applicable billing periods.  Mr. Dixon 
did not attempt to refute any of the Company’s allegations in the verified Motion to Dismiss.

The record of this case indicates that Mr. Dixon has failed to meet the terms of his payment plan, and 
he cites no violation of any laws or regulations by the Company.  Therefore, I move that the Motion to 
Dismiss be granted. 
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